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First Impact
The Two Minute Greeting Window
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First Impact

Our Journey
I. Profile of an Excellent Greeter
II. Objectives of Greeters
III. Different Strokes for Different Folks
IV. How People feel warmth
V. Tools to Use
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Greeters are to the 
church experience as:

What the BBB shot is to BBBB«
What the BBBBBBBis to a BBBBBBB…
What the BBBBBBBB is to a 
BBBBBBBBBBB…
What the BBBBB BBBBBBBBB is to a 
BBBBB�BBBBBBBBBBBBBBBBBB «
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Profile of an Excellent 
Greeter

1. __________
2. __________
3. __________
4. __________
5. __________

6. ___________
7. ___________
8. ___________
9. ___________
10. ___________
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Objectives of Greeters
meet people’s BBBBBBBB�
put people at BBBBBBBB�
make people feel BBBBBBBBBBBBBBBBB�
make people feel at BBBBBB�
make people feel BBBBBBBBBBBB�
meet new BBBBBBBBB�
make people feel BBBBBBBBB�
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Objectives of Greeters(Cont)

make people want to
BBBBBBBBBBBBB�
make people feel BBBBBBBB�
make people feel BBBBBBBBBBB�
keep the ones we have
BBBBBBBBBBB�
make people feel
BBBBBBBBBBBBBBBB�
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Different Strokes 
for Different Folks

First Impact

Diversity of Visitors
1. BBBBBBBBBBB Adventist 

members—
2. ______ Adventist members—
3. BBBBBBBBBB³
4. __________ Adventists—
5. _____________ Adventist visitors—
6. ________ visitors—
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Generational Diversity

BBBBBBBBBBBBBB
BBBBBBBBBBBBBB
BBBBBBBBBBBBBB
BBBBBBBBBBBBBB
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Ethnic Diversity

BBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBB�
BBBBBBBBBBBBBBBBBBBBB
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Remembering Names
___________
BBBBBBBBBBBBBB
BBBBBBBBBBBBBB
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Non-verbal Greeting
S�BBBBBBBBB
O�BBBBBBBBBBBB
F�BBBBBBBBBBBBBBBBBBB�
T�BBBBBBBBBBB
E�BBBBBBBBBBBBBBBBB
N�BBBBBBB
S�BBBBBBBBB
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Resources
BBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBB�
BBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBB�
BBBBBBBBBBBBBBBBBBBBBBBBBBB�
BBBBBBBBBBBBBBBBBBBBBBBBBBB


